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INTER-AMERICAN SYSTEM FOR MONITORING RECOMMENDATIONS (SIMORE) 

GENERAL TERMS AND CONDITIONS OF USE 

 

These Terms and Conditions of Use, as well as the Terms and Conditions of Use of the web pages of 

the Organization of American States (“OAS”), are applicable to the website of the online tool known 

as the Inter-American System for Monitoring Recommendations (“Inter-American SIMORE”) of the 

Inter-American Commission on Human Rights (“IACHR”) and to all related sites. By accessing this 

website, the user agrees to all applicable Terms and Conditions incorporated herein. 

 

Project Overview 

The Inter-American SIMORE is property of the GS/OAS and is coordinated and administered by 

the IACHR. It was developed with the technical cooperation of the Ministry of Foreign Affairs of 

the Republic of Paraguay. The purpose of the Inter-American SIMORE is to serve as an online 

tool that systematizes, exclusively and according to the guidelines included in the 

accompanying methodological document (Methodological Annex on the Inter-American 

SIMORE), the recommendations made by the IACHR through its various mechanisms. The 

IACHR reserves the right to make any changes to the content, structure, and rules for the 

management of and access to the Inter-American SIMORE, without prior notice.  

 

General Terms of Use 

Use of the Inter-American SIMORE is subject to acceptance and compliance with its terms of 

use. To this end, the user confirms that, when browsing the virtual platform, as well as when 

using the information it contains, he or she accepts the Terms and Conditions governing its 

use, as well as any subsequent amendments thereto. 

 

Users may download, copy, and reprint information from the Inter-American SIMORE for non-

commercial purposes so long as the IACHR and the GS/OAS are cited as the source of the 

original material. Users may not resell and/or redistribute material or information obtained 

from the Inter-American SIMORE, or create derivative works from such material or 

information, unless they have the express written authorization of the GS/OAS which permits 

it. 

 

Qualified users may submit a formal request to the IACHR for the creation of a user account to 

access the Inter-American SIMORE in order to contribute to the analysis of the IACHR’s follow-

up to the mechanisms of Country Reports, Thematic Reports, Chapter IV.B of the Annual 

https://www.oas.org/ext/en/human-rights/simore/Relevant-Information
https://www.oas.org/ext/en/human-rights/simore/Relevant-Information
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Report and Resolutions. The creation and use of this account will be governed by the User 

Account Creation, Modification, and Suspension Policy, and its operation will require enabling 

this option on the digital platform. 

 

Disclaimers 

The IACHR coordinates and administers the Inter-American SIMORE for informational 

purposes only. The information contained in this system at no time and under no 

circumstances represents the endorsement, approval, or position of the IACHR or the GS/OAS 

with respect to the various cases before them, nor does it prejudge or determine the relevance 

or possible legal classification of the information presented.  

 

The IACHR reserves the right to do any of the following, at any time, without notice, with 

respect to all or part of the system: (1) to modify, suspend or terminate the operation or 

access to the Inter-American SIMORE, or any portion thereof, for any reason; (2) to modify 

or change the Inter-American SIMORE, or any portion thereof, and any applicable terms; (3) 

to interrupt the operation of the Inter-American SIMORE, or any portion thereof, as required 

for regular or extraordinary maintenance, error correction, or other changes; and (4) delete, 

disable, or modify information sent by users as part of the follow-up to the specific 

mechanisms of Country Reports, Thematic Reports, Chapter IV.B of the Annual Report, and 

Resolutions published on the website of the Inter-American SIMORE.  

 

All information in the Inter-American SIMORE is provided “as is.” The GS/OAS makes no 

warranty, express or implied, as to the truthfulness, accuracy, completeness, or timeliness of 

the material contained in Inter-American SIMORE, and the GS/OAS, the IACHR, and their 

personnel shall not be held liable, jointly, severally, or in any other way, for any expense or 

damages of any kind incurred as a consequence of its use, including expenses or damages 

arising from communication failure or computer malfunctions associated with the use of the 

Inter-American SIMORE. Moreover, the GS/OAS, its personnel, the OAS, and the IACHR shall 

not be held liable for any acts carried out by virtue of or based on information contained in the 

Inter-American SIMORE.  

 

Nothing stated in these terms of use constitutes a waiver of the privileges and immunities of 

the OAS, the GS/OAS, the IACHR, their personnel and their property and assets, in accordance 

with the OAS Charter, relevant agreements and laws, and the principles and practices of 

international law. 

 

 

https://www.oas.org/ext/Portals/25/Docs/SIMORE_Account_Creation_Policy.pdf
https://www.oas.org/ext/Portals/25/Docs/SIMORE_Account_Creation_Policy.pdf
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Rules of Access and Use of the Inter-American SIMORE 

It is forbidden the use of any “deep link,” “page-scrape,” “robot,” “spider,” or other automatic 

device, program, algorithm, or methodology, or any similar or equivalent manual process, to 

access, copy, or monitor and portion of the Inter-American SIMORE or its content, or in any 

way reproduce or circumvent the navigational structure or presentation of the Inter-American 

SIMORE or its content, or obtain or attempt to obtain any materials, documents or information 

through any means not purposely made available through the Inter-American SIMORE. The 

IACHR reserves the right to bar any such activity.  

 

You may not attempt to gain unauthorized access to any portion or feature of the Inter-

American SIMORE or any other systems or networks connected to the Inter-American 

SIMORE, or to any GS/OAS server, or to any of the services offered on or through the Inter-

American SIMORE by hacking, password “mining,” or any other illegitimate means. 

 

You agree not to probe, scan, or test the vulnerability of the Inter-American SIMORE or any 

network connected to the Inter-American SIMORE, nor breach the security or authentication 

measures on the Inter-American SIMORE or any network connected to the Inter-American 

SIMORE. You further agree not to reverse look-up, trace, or seek to trace any information on 

any other user or visitor of the Inter-American SIMORE in order to find their source, nor to 

exploit the Inter-American SIMORE or any service or information made available or offered by 

or through the Inter-American SIMORE, in any way where the purpose is to reveal any 

information, such as personal identification or information, other than your own information, 

in accordance with the provisions of the Inter-American SIMORE.  

 

You agree that you will not take any action that places an unreasonable or disproportionately 

large burden on the infrastructure of the Inter-American SIMORE, or the IACHR’s systems or 

networks, or any systems or networks connected to the Inter-American SIMORE or to the 

GS/OAS.  

 

You agree not to use any device, software or routine to interfere or attempt to interfere with 

the proper functioning of the Inter-American SIMORE, in any transaction being conducted on 

the Inter-American SIMORE or in any other person’s use of the Inter-American SIMORE.  

 

You may not forge headers or otherwise manipulate identifiers in order to disguise the origin 

of any message or transmittal you send to the IACHR on or through the Inter-American 

SIMORE or any service offered on or through the Inter-American SIMORE. You may not 

pretend that you are, or that you represent, someone else, or impersonate any other individual 

or entity.  
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You may not use the Inter-American SIMORE or its content for any purpose that is unlawful or 

prohibited by these terms of use or solicit the performance of any illegal activity or other 

activity which infringes the rights of the IACHR, the GS/OAS, or others.  

 

Content of the Inter-American SIMORE 

All text, graphics, user interfaces, visual interfaces, photographs, logos, sounds, music, artwork 

and computer code (collectively, “content”), including but not limited to the design, structure, 

selection, coordination, expression, visual identity, and arrangement of such content, 

contained in the Inter-American SIMORE is owned, controlled or licensed by or to the IACHR 

and the GS/OAS, and is protected by trade dress, copyright, patent and trademark laws, and 

various other intellectual property rights and unfair competition laws.  

 

Except as expressly provided in these terms of use, no technological elements of the Inter-

American SIMORE digital platform may be copied, reproduced, republished, uploaded, posted, 

publicly displayed, translated, transmitted or distributed in any way (including “mirroring”) 

to any other computer, server, website or other medium for publication or distribution or for 

any commercial enterprise, without the prior written consent of the GS/OAS.   

 

Privacy and Online security  

By using the Inter-American SIMORE, you acknowledge and agree that Internet transmissions 

are never completely private or secure. You understand that any message or information you 

send to the Inter-American SIMORE may be read or intercepted by others, even if there is a 

special notice that a particular transmission is encrypted. 

 

Privacy Notice 

The OAS, through the IACHR, located at 1889 F St. N.W. Washington, DC, U.S.A. 20006, is 

responsible for the collection and use of your personal data. The personal information that 

you provide by creating a user account with the Inter-American SIMORE will be used to 

provide the services and information requested, inform you about changes and updates to 

these services, and assess the quality of the service provided.  

 

For the above-mentioned purposes, you understand and agree that sending information 

through the Inter-American SIMORE may involve the transmission of personal data about 

oneself or others that reveal aspects such as the racial or ethnic origin of persons, political 
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opinions, religious and philosophical beliefs, trade union membership, genetic data, biometric 

data, data concerning your health, sex life, or sexual orientation, among others.  

 

In this regard, any person has the right to access, rectify, and delete their personal data in the 

Inter-American SIMORE, as well as to oppose the processing of such data or withdraw the 

consent they have given for such purpose on the Inter-American SIMORE platform. To do so, 

interested persons may contact the Executive Secretariat of the IACHR through the Follow-up 

of Recommendations Section at CIDHSeguimiento@oas.org.  

 

Personal data that may be provided through the use of the Inter-American SIMORE will not be 

transferred or handled by persons, companies, or organizations other than the IACHR and the 

GS/OAS. The information provided may be used by the IACHR and the GS/OAS only for 

purposes associated with the operation of the Inter-American SIMORE or the performance of 

their duties. 

 

Confidentiality 

When you connect to the Inter-American SIMORE, some of your particulars, such as your 

Internet Protocol (IP) address, navigation in the Inter-American SIMORE, software used, time 

spent in the Inter-American SIMORE, and other similar data, are stored on the GS/OAS servers. 

The primary purpose of this information is to help the GS/OAS make the site more responsive 

to the interests of users, particularly for those who visit the site frequently. If you choose to 

register on the site, an identifying mechanism for the automatic sending of information 

(“cookie”) will be created on your hard drive to facilitate the management of your 

subscriptions and online profile. 

 

The GS/OAS and the IACHR accept no responsibility for the security of the information in 

question. 

 

Liability  

The GS/OAS and the IACHR assume no liability whatsoever for any indirect, consequential, 

exemplary, or punitive damages, including lost profits, arising from the publication, use, or 

any other activity derived from the information contained in the Inter-American SIMORE 

website, even if the IACHR and/or the GS/OAS have been informed of the possibility of such 

damage. 

 

While every effort has been made to ensure that all details are correct, the IACHR and the 

GS/OAS assume no responsibility for the untruthfulness, inaccuracy, omission, or 

mailto:CIDHSeguimiento@oas.org
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obsolescence of the information contained in the Inter-American SIMORE or for the 

consequences of any acts or omissions resulting from this information. 

 

Violation of These Terms of Use 

The IACHR may disclose any information it has about you (including your identity) if it 

determines that such disclosure is necessary in connection with any investigation or 

complaint regarding your use of the Inter-American SIMORE or to identify, contact, or bring 

legal action against someone who may be harming or interfering (intentionally or 

unintentionally) with the rights or property of the GS/OAS, the IACHR, or the rights or 

property of visitors or users of the Inter-American SIMORE.  

 

You agree that the IACHR or the GS/OAS may, at their sole discretion and without prior notice, 

terminate your access to the Inter-American SIMORE and/or disable your access account, 

either temporarily or permanently, if they determine that you have violated these terms of use 

or any other agreements or guidelines associated with the use of the Inter-American SIMORE, 

which will be notified to the user, according to the contact information provided.  

 

You agree that the IACHR or the GS/OAS may, at their sole discretion and without prior notice, 

terminate your access to the Inter-American SIMORE. 

 

Cookies and Other Technologies  

The IACHR’s websites, interactive applications and email messages may use “cookies” and 

other technologies. The IACHR and the GS/OAS treat information collected by cookies and 

other technologies as non-personal information with the sole purpose of remembering user 

information when using the Inter-American SIMORE and its applications. The aim in these 

cases is to make your experience with the IACHR and the GS/OAS more convenient and 

personal. 

 

As is true of most Internet services, the IACHR and the GS/OAS gather some information 

automatically and store it in log files. This information includes Internet Protocol (IP) 

addresses, browser type and language, Internet service provider (ISP), referring and exit 

websites and applications, operating system, date/time stamp, and clickstream data. The 

information referred to in this section will not be transferred to or handled by persons, 

companies, or organizations other than the IACHR and the GS/OAS. 
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Feedback and Information 

If there is any discrepancy or inaccuracy in the information published in the Inter-American 

SIMORE, users can bring it to the attention of the IACHR through the contact information listed 

on the website or at CIDHSeguimiento@oas.org. The IACHR and the GS/OAS reserve the right 

to update, change, or delete the information included in the Inter-American SIMORE, after 

verifying each request.  

 

Any feedback you provide to the Inter-American SIMORE will be considered non-confidential. 

The IACHR shall be free to use such information on an unrestricted basis.  

 

Amendments to the General Terms and Conditions of Use 

The IACHR and the GS/OAS reserve the right, at their sole discretion, to change, modify, add, 

or remove portions of these and other terms of use applicable to the Inter-American SIMORE 

at any time without notice. For this reason, it is your obligation to review the applicable Terms 

and Conditions of Use periodically to check for possible changes or additions. Use of the Inter-

American SIMORE at any time after the amendment of the applicable Terms and Conditions of 

Use constitutes your express agreement.  
 

 

Information contained in the Inter-American SIMORE is subject to change without notice. © 1997-2020 General Secretariat of the Organization of American States. 

All rights reserved.  

THE IACHR DOES NOT GUARANTEE THAT THE INTER-AMERICAN SIMORE OR ANY CONTENT, SERVICE OR FEATURE THEREOF WILL BE ERROR-FREE OR 

UNINTERRUPTED, OR THAT ANY DEFECTS WILL BE CORRECTED, OR THAT YOUR USE OF THE INTER-AMERICAN SIMORE WILL PROVIDE SPECIFIC RESULTS. 

THE INTER-AMERICAN SIMORE AND ITS CONTENT ARE DELIVERED ON AN “AS-IS” AND “AS-AVAILABLE” BASIS. ALL INFORMATION PROVIDED ON THE 

INTER-AMERICAN SIMORE IS SUBJECT TO CHANGE WITHOUT NOTICE. THE IACHR AND THE GS/OAS CANNOT ENSURE THAT ANY FILES OR OTHER DATA 

YOU DOWNLOAD FROM THE INTER-AMERICAN SIMORE WILL BE FREE OF VIRUSES OR CONTAMINATION OR DESTRUCTIVE FEATURES. THE INTER-

AMERICAN SIMORE IS INTENDED AS A TOOL FOR ACCESSING THE RECOMMENDATIONS ISSUED BY THE IACHR. HOWEVER, IT DOES NOT NECESSARILY 

CONTAIN ALL THE RECOMMENDATIONS ISSUED BY THE IACHR. THEREFORE, THE IACHR RESERVES THE RIGHT TO MAKE ANY CHANGES IN CONTENT, 

STRUCTURE, AND RULES FOR THE MANAGEMENT OF AND ACCESS TO THE INTER-AMERICAN SIMORE, WITHOUT PRIOR NOTICE. THE IACHR AND THE 

GS/OAS MAKE NO WARRANTY, EXPRESS OR IMPLIED, OF ACCURACY, COMPLIANCE, MERCHANTABILITY OR GUARANTEED USEFULNESS. THE IACHR AND 

THE GS/OAS DISCLAIM ANY AND ALL LIABILITY FOR THE ACTS, OMISSIONS AND CONDUCT OF ANY THIRD PARTIES IN CONNECTION WITH OR RELATED 

TO YOUR USE OF THE INTER-AMERICAN SIMORE OR ANY IACHR SERVICES. YOU ASSUME TOTAL RESPONSIBILITY FOR YOUR USE OF THE INTER-AMERICAN 

SIMORE AND ANY LINKED SITES. YOUR SOLE REMEDY AGAINST THE GS/OAS FOR DISSATISFACTION WITH THE INTER-AMERICAN SIMORE OR ITS 

CONTENT IS TO STOP USING IT. THIS LIMITATION ON REMEDIES IS PART OF THE AGREEMENT BETWEEN THE PARTIES. 

 

 

Updated April 2020 


