
PCC.I/RES. 228 (XXV-14) 1 
 
MODIFICATION OF DATABASES REGARDING TARIFFS OF INTERNATIONAL ROAMING 

SERVICE  
 
 
The XXV Meeting of Permanent Consultative Committee I: Telecommunications/Information and 
Communication Technologies (PCC. I), 
 
RECOGNIZING:  
 
a) The importance that Member States may give regarding the information about tariffs that are 
currently being applied by the phone companies that render mobile phone services among Member States 
for the international roaming service, so that the behavior throughout time may be assessed; 
 
b) The importance of having a database wherein the information related to tariffs that are currently 
being applied to international roaming service may be found, which shall be made available to all Member 
States so that this information related to assessments may be used by Member States if needed, 

 
CONSIDERING: 
 
a) That one of the subjects at issue that need to have special attention regarding the problem of 
international roaming service is the one related to the type of tariffs phone companies are currently charging;  
 
b) That in order to carry out an assessment of tariffs that are currently being charged for international 
roaming service, it is necessary to start collecting such tariffs among Member States;  
 
c) That, since it is a pilot experience, compilation of tariffs related to international roaming service 
applicable to postpaid plans and to communication of international roaming among Member States may be 
started, so that such information compilation scope may be extended, which shall be up to the outcome;  
 
d) That, through Resolution PCC.I/RES. 210 (XXII-13) the creation of a database for International 
Roaming Tariffs was approved, through which the format proposal related to submit information of such 
tariffs was approved;  
 
e) That, having the final aim of making the submission of such information easier for Member States 
as well as increasing the use of the aforementioned Database, it has been considered as convenient the fact 
of modifying the Format to Submit Information related to International Roaming Tariffs and the periodicity 
for such submission, 
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TAKING INTO ACCOUNT:  
 

That the fact of having a database for international roaming service tariffs shall be beneficial for Member 
States, which may be updated from time to time, in order to assess the behavior of such tariffs, 
 
RESOLVES:  
 
1. To approve the modification of the Format to Submit Information related to International Roaming 
Tariffs, which was approved through Resolution PCC.I/RES. 210 (XXII-13), in accordance with the Annex 
hereto. Each Member State may be able to attach technical sheets to the New Format to Submit Information 
related to Roaming Tariffs in order to clarify the calculation methodology that has been adopted. The 
information requested in the forms contained in Annex hereto is the basic or minimum information to be 
provided by each Member State.  However, each is requested to include additional information so that a 
more precise view of the tariff system and tariff levels charged by companies to provide roaming services 
can be obtained, including aspects such as descriptions of offers, promotions, and national agreements 
implemented, among others. 
 
2. To order that the information related to tariffs to be submitted by Member States shall be in force 
as of December 31 and as of June 31 of each year; and such submission shall be made within sixty (60) 
calendar days after the aforementioned dates. The first submission of information shall be made on 
December 31, 2014 and it shall be submitted on February 31, 2015 as a maximum. 
 
3. To appoint the administration of Peru as the Coordinator for the compilation of information related 
to international roaming tariffs. 
 
4. To request CITEL Executive Secretary the distribution of this New Format to Submit Information 
related to International Roaming Tariffs among Member States. 
 
5. To request CITEL Member States to submit this New Format to Submit Information related to 
International Roaming Tariffs among Member States. 
 

 
 



ANNEX TO RESOLUTION PCC.I/RES. 228  (XXV-14) 
 

INTERNACIONALROAMINGTARIFFSFORMAT 
 

TARIFFS TO BE CHARGED TO CUSTOMERS FOR INTERNATIONAL ROAMING SERVICE 
 
 

MEMBER STATE :( Member State shall provide information. Customer from this country 
is the one travelling). 

INFORMATION DATE :( Tariffs Compilation date. Format MONTH-YEAR 
  
CONTRACT TYPE :POSTPAID 
COMMUNICATION TYPE :OUTGOING CALL TO SUBJECT’S COUNTRY (per minute) 
  
Note: Lowest tariff must be included. Do not include promotions. Include taxes in US$ 

 
Country visited (*) Phone Company 1 from Member 

State (**) 
Phone Company 2 from Member 
State (**) 

Country visited 1   
         Phone Company 1   
         Phone Company 2   
         …   
Country visited 2   
         Phone Company 1   
         Phone Company 2   
        …   
Country visited 3   
         Phone Company 1   
         Phone Company 2   
       …   

 
 

(*) Countries visited over which International Roaming Tariffs shall be reported, which shall be defined by each 
Member State. 
 
(**) The Member State shall report on the International Roaming Tariffs applied to customers by two phone companies 
of the Member’s country having the biggest number of subscribers (this may be made by the Member State). Tariffs 
to be reported shall be the ones corresponding to international roaming calls when the customer visits the countries 
listed in the table, disaggregated by the phone company from the country visited. 

 
 
 
 
 
 
 
 



TARIFFS TO BE CHARGED TO CUSTOMERS FOR INTERNATIONAL ROAMING SERVICE 
 
 

MEMBER STATE : (Member State shall provide information. Customer from this country 
is the one travelling). 

INFORMATION DATE : (Tariffs Compilation date. Format MONTH-YEAR 
  
CONTRACT TYPE POSTPAID 
COMMUNICATION TYPE INCOMING CALL FROM SUBJECT’S COUNTRY (per minute) 
  
Note: Lowest tariff must be included. Do not include promotions. Include taxes in US$ 

 
Country visited (*) Phone Company 1 from Member 

State (**) 
Phone Company 2 from Member 
State (**) 

Country visited 1   
         Phone Company 1   
         Phone Company 2   
         …   
Country visited 2   
         Phone Company 1   
         Phone Company 2   
        …   
Country visited 3   
         Phone Company 1   
         Phone Company 2   
       …   

 
 

(*) Countries visited over which International Roaming Tariffs shall be reported, which shall be defined by each 
Member State. 
 
(**) The Member State shall report on the International Roaming Tariffs applied to customers by two phone companies 
of the Member’s country having the biggest number of subscribers (this may be made by the Member State). Tariffs 
to be reported shall be the ones corresponding to international roaming calls when the customer visits the countries 
listed in the table, disaggregated by the phone company from the country visited. 

 
 
  



TARIFFS TO BE CHARGED TO CUSTOMERS FOR INTERNATIONAL ROAMING SERVICE 
 
 

MEMBER STATE : (Member State shall provide information. Customer from this country 
is the one travelling). 

INFORMATION DATE : (Tariffs Compilation date. Format MONTH-YEAR 
  
CONTRACT TYPE POSTPAID 
COMMUNICATION TYPE DATA (per 1 megabyte) 
  
Note: Lowest tariff must be included. Do not include promotions. Include taxes in US$ 

 
Country visited (*) Phone Company 1 from Member 

State (**) 
Phone Company 2 from Member 
State (**) 

Country visited 1   
         Phone Company 1   
         Phone Company 2   
         …   
Country visited 2   
         Phone Company 1   
         Phone Company 2   
        …   
Country visited 3   
         Phone Company 1   
         Phone Company 2   
       …   

 
 

(*) Countries visited over which International Roaming Tariffs shall be reported, which shall be defined by each 
Member State. 
 
(**) The Member State shall report on the International Roaming Tariffs applied to customers by two phone companies 
of the Member’s country having the biggest number of subscribers (this may be made by the Member State). Tariffs 
to be reported shall be the ones corresponding to international roaming calls when the customer visits the countries 
listed in the table, disaggregated by the phone company from the country visited. 

 
 
 

 
 



 


