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IMPORTANCE OF THE TOPIC OF DIFFERENT TYPES OF FRAUD IN THE USE OF
TELECOMMUNICATION NETWORKS

The VII Meeting of Permanent Consultative Committee I: Telecommunication Standardization,
CONSIDERING:

a) That fraud affects end-users and operators of telecommunications and services providers, obstructing the
efficiency of their operations;

b) That new services on convergent networks will bring with them new modes of fraud, which must be studied
to make the pertinent recommendations to minimize their effects on the sector’s players, and

c) That it is necessary to create synergies between the various players of the telecommunication sector of the
Americas to minimize the effects of fraud,

RESOLVES:

1. To request COM/CITEL, when it draws up the draft Strategic Plan for the IV Assembly of CITEL, to
highlight the importance of studying different types of fraud in the use of telecommunication networks.

2. To invite Member States to promote regulatory solutions to reduce the impact of this type of conduct in the
telecommunication sector.

INSTRUCTS THE CITEL SECRETARIAT:

To send this Resolution to Member States highlighting the importance of the subject.
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