PCC.I/RES. 210 (XX11-13) *

INTERNATIONAL ROAMING SERVICE RATES DATABASE

The XXII Meeting of the Permanent Consultative Committee |: Telecommunications/Information and
Communication Technologies (PCC.1),

RECOGNIZING:

a) The importance that Member States may have information on the rates that are been applied by
the international roaming service (voice, SMS and data) between Member States by the various operator
companies offering mobile service, in such a way that their behavior in time may be assessed,;

b) The usefulness of having a database concentrating rate information applicable to the roaming
service, which will be made available to all Member States so that they may use the information in the
evaluations they wish to make,

CONSIDERING:

a) That one of the topics of special interest in the issue of international roaming service refers to the
level of rates that operator companies have been collecting;

0)] That in order to carry an evaluation of the rates that have been applied to international roaming it
becomes necessary to initiate compilation thereof among Member States;

c) That, as a pilot experience, compilation may be initiated of international roaming service rates,
where the postpaid contractual modality applies as well as for international roaming communications
between Member States, so as to later broaden the compiled information scope, depending on obtained
outcomes,

TAKING INTO ACCOUNT:

That it will be beneficial for Member States to have a database of international roaming service rates,
which is updated periodically, in order to evaluate its behavior,

RESOLVES:
1. To approve the creation of an international roaming service rate database.
2. To approve the International Roaming Rates Information Delivery Form, included in Annex,

which includes information on the lowest rate applied to outgoing and incoming calls and SMSs to and
from the country of origin, as well as the lowest rate applied to data service for 1 Mbyte. Member States
may attach technical notes in the Roaming Rates Information Delivery Form so as to clarify the
estimation methodology adopted.

3. To provide that the rates information to be delivered by Member States be the one in force by
March 31, June 30, October 31, and December 31 of each year, which delivery must be fulfilled no later
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than thirty (30) calendar days after the above mentioned dates. First delivery will be that of October 31,
2013 and will be submitted not later than November 30, 2013.

4. To designate Mr. Gonzalo Ruiz Diaz, Chairman of the Peru Administration
(gruiz@osiptel.gob.pe), as the Coordinator of international roaming rates information compilation.

5. To request that CITEL Executive Secretary distribute among Members States the International
Roaming Rates Information Delivery Form.

6. To request that CITEL Member States respond the International Roaming Rates Information
Delivery Form.



ANNEX | TO RESOLUTION PCC.I/RES. 210 (XXI1-13)

INTERNATIONAL ROAMING RATES FORM

MEMBER STATE

: (Member State providing information. The
user is the traveler)

INFORMATION DATE

: (Rates compiled with MONTH-YEAR
Format)

CONTRACTUAL MODALITY

: POST-PAID

TYPE OF COMMUNICATION

: OUTGOING CALL TO OWN COUNTRY
(per minute)

The lowest rate applied must be included. Do not include promotions. Include taxes in US$.

COUNTRY VISITED

Operator 1 of Operator 2 of
Member State Member State

Antigua and Barbuda

Operator 1

Operator 2

Argentina

Operator 1

Operator 2

Bahamas (Commonwealth of)

Operator 1

Operator 2

Barbados

Operator 1

Operator 2

Belize

Operator 1

Operator 2

Bolivia

Operator 1

Operator 2

Brazil

Operator 1

Operator 2




Canada

Operator 1

Operator 2

Chile

Operator 1

Operator 2

Colombia

Operator 1

Operator 2

Costa Rica

Operator 1

Operator 2

Cuba

Operator 1

Operator 2

Dominica (Commonwealth of)

Operator 1

Operator 2

Dominican Republic

Operator 1

Operator 2

Ecuador

Operator 1

Operator 2

El Salvador

Operator 1

Operator 2

Grenada

Operator 1

Operator 2

Guatemala

Operator 1

Operator 2

Guyana

Operator 1

Operator 2

Haiti




Operator 1

Operator 2

Honduras

Operator 1

Operator 2

Jamaica

Operator 1

Operator 2

Mexico

Operator 1

Operator 2

Nicaragua

Operator 1

Operator 2

Panama

Operator 1

Operator 2

Paraguay

Operator 1

Operator 2

Peru

Operator 1

Operator 2

Saint Kitts and Nevis

Operator 1

Operator 2

Saint Vincent and the Grenadines

Operator 1

Operator 2

Saint Lucia

Operator 1

Operator 2

Surinam

Operator 1

Operator 2

Trinidad and Tobago

Operator 1




Operator 2

United States of America

Operator 1

Operator 2

Uruguay

Operator 1

Operator 2

Venezuela (Bolivarian Republic
of)

Operator 1

Operator 2




MEMBER STATE

: (Member State providing information. The
user is the traveler)

INFORMATION DATE

: (Rates compiled with MONTH-YEAR
Format)

CONTRACTUAL MODALITY

: POST-PAID

TYPE OF COMMUNICATION

: INCOMING CALL FROM OWN COUNTRY
(per minute)

The lowest rate applied must be included. Do not include promotions. Include taxes in US$.

COUNTRY VISITED

Operator 1 of Operator 2 of
Member State Member State

Antigua and Barbuda

Operator 1

Operator 2

Argentina

Operator 1

Operator 2

Bahamas (Commonwealth of)

Operator 1

Operator 2

Barbados

Operator 1

Operator 2

Belize

Operator 1

Operator 2

Bolivia

Operator 1

Operator 2

Brazil

Operator 1

Operator 2

Canada

Operator 1

Operator 2




Chile

Operator 1

Operator 2

Colombia

Operator 1

Operator 2

Costa Rica

Operator 1

Operator 2

Cuba

Operator 1

Operator 2

Dominica (Commonwealth of)

Operator 1

Operator 2

Dominican Republic

Operator 1

Operator 2

Ecuador

Operator 1

Operator 2

El Salvador

Operator 1

Operator 2

Grenada

Operator 1

Operator 2

Guatemala

Operator 1

Operator 2

Guyana

Operator 1

Operator 2

Haiti

Operator 1

Operator 2




Honduras

Operator 1

Operator 2

Jamaica

Operator 1

Operator 2

Mexico

Operator 1

Operator 2

Nicaragua

Operator 1

Operator 2

Panama

Operator 1

Operator 2

Paraguay

Operator 1

Operator 2

Peru

Operator 1

Operator 2

Saint Kitts and Nevis

Operator 1

Operator 2

Saint Vincent and the Grenadines

Operator 1

Operator 2

Saint Lucia

Operator 1

Operator 2

Surinam

Operator 1

Operator 2

Trinidad and Tobago

Operator 1

Operator 2

United States of America




Operator 1

Operator 2

Uruguay

Operator 1

Operator 2

Venezuela (Bolivarian Republic
of)

Operator 1

Operator 2
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MEMBER STATE

: (Member State providing information. The
user is the traveler)

INFORMATION DATE

: (Rates compiled with MONTH-YEAR

Format)

CONTRACTUAL MODALITY : POST-PAID

TYPE OF COMMUNICATION : OUTGOING SMS TO OWN COUNTRY (per
message)

The lowest rate applied must be included. Do not include promotions. Include taxes in US$.

COUNTRY VISITED

Operator 1 of
Member State

Operator 2 of
Member State

Antigua and Barbuda

Operator 1

Operator 2
Argentina

Operator 1

Operator 2
Bahamas (Commonwealth of)

Operator 1

Operator 2
Barbados

Operator 1

Operator 2
Belize

Operator 1

Operator 2
Bolivia

Operator 1

Operator 2
Brazil

Operator 1

Operator 2
Canada

Operator 1

Operator 2
Chile
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Operator 1

Operator 2

Colombia

Operator 1

Operator 2

Costa Rica

Operator 1

Operator 2

Cuba

Operator 1

Operator 2

Dominica (Commonwealth of)

Operator 1

Operator 2

Dominican Republic

Operator 1

Operator 2

Ecuador

Operator 1

Operator 2

El Salvador

Operator 1

Operator 2

Grenada

Operator 1

Operator 2

Guatemala

Operator 1

Operator 2

Guyana

Operator 1

Operator 2

Haiti

Operator 1

Operator 2

Honduras

Operator 1
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Operator 2

Jamaica

Operator 1

Operator 2

Mexico

Operator 1

Operator 2

Nicaragua

Operator 1

Operator 2

Panama

Operator 1

Operator 2

Paraguay

Operator 1

Operator 2

Peru

Operator 1

Operator 2

Saint Kitts and Nevis

Operator 1

Operator 2

Saint Vincent and the Grenadines

Operator 1

Operator 2

Saint Lucia

Operator 1

Operator 2

Surinam

Operator 1

Operator 2

Trinidad and Tobago

Operator 1

Operator 2

United States of America

Operator 1

Operator 2
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Uruguay

Operator 1

Operator 2

Venezuela (Bolivarian Republic
of)

Operator 1

Operator 2

14




MEMBER STATE

: (Member State providing information. The
user is the traveler)

INFORMATION DATE

: (Rates compiled with MONTH-YEAR

Format)

CONTRACTUAL MODALITY : POST-PAID

TYPE OF COMMUNICATION : INCOMING SMS TO OWN COUNTRY (per
message)

The lowest rate applied must be included. Do not include promotions. Include taxes in US$.

COUNTRY VISITED

Operator 1 of Operator 2 of
Member State Member State

Antigua and Barbuda

Operator 1

Operator 2

Argentina

Operator 1

Operator 2

Bahamas (Commonwealth of)

Operator 1

Operator 2

Barbados

Operator 1

Operator 2

Belize

Operator 1

Operator 2

Bolivia

Operator 1

Operator 2

Brazil

Operator 1

Operator 2

Canada

Operator 1
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Operator 2

Chile

Operator 1

Operator 2

Colombia

Operator 1

Operator 2

Costa Rica

Operator 1

Operator 2

Cuba

Operator 1

Operator 2

Dominica (Commonwealth of)

Operator 1

Operator 2

Dominican Republic

Operator 1

Operator 2

Ecuador

Operator 1

Operator 2

El Salvador

Operator 1

Operator 2

Grenada

Operator 1

Operator 2

Guatemala

Operator 1

Operator 2

Guyana

Operator 1

Operator 2

Haiti

Operator 1

Operator 2
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Honduras

Operator 1

Operator 2

Jamaica

Operator 1

Operator 2

Mexico

Operator 1

Operator 2

Nicaragua

Operator 1

Operator 2

Panama

Operator 1

Operator 2

Paraguay

Operator 1

Operator 2

Peru

Operator 1

Operator 2

Saint Kitts and Nevis

Operator 1

Operator 2

Saint Vincent and the Grenadines

Operator 1

Operator 2

Saint Lucia

Operator 1

Operator 2

Surinam

Operator 1

Operator 2

Trinidad and Tobago

Operator 1

Operator 2
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United States of America

Operator 1

Operator 2

Uruguay

Operator 1

Operator 2

Venezuela (Bolivarian Republic
of)

Operator 1

Operator 2
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MEMBER STATE

: (Member State providing information. The
user is the traveler)

INFORMATION DATE

: (Rates compiled with MONTH-YEAR
Format)

CONTRACTUAL MODALITY

: POST-PAID

TYPE OF COMMUNICATION

: DATA (per 1 Megabyte)

The lowest rate applied per Megabyte must be included. Do not include promotions. Include taxes in

USS$.

COUNTRY VISITED

Operator 1 of Operator 2 of
Member State Member State

Antigua and Barbuda

Operator 1

Operator 2
Argentina

Operator 1

Operator 2
Bahamas (Commonwealth of)

Operator 1

Operator 2
Barbados

Operator 1

Operator 2
Belize

Operator 1

Operator 2
Bolivia

Operator 1

Operator 2
Brazil

Operator 1

Operator 2
Canada

Operator 1

Operator 2
Chile
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Operator 1

Operator 2

Colombia

Operator 1

Operator 2

Costa Rica

Operator 1

Operator 2

Cuba

Operator 1

Operator 2

Dominica (Commonwealth of)

Operator 1

Operator 2

Dominican Republic

Operator 1

Operator 2

Ecuador

Operator 1

Operator 2

El Salvador

Operator 1

Operator 2

Grenada

Operator 1

Operator 2

Guatemala

Operator 1

Operator 2

Guyana

Operator 1

Operator 2

Haiti

Operator 1

Operator 2

Honduras

Operator 1
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Operator 2

Jamaica

Operator 1

Operator 2

Mexico

Operator 1

Operator 2

Nicaragua

Operator 1

Operator 2

Panama

Operator 1

Operator 2

Paraguay

Operator 1

Operator 2

Peru

Operator 1

Operator 2

Saint Kitts and Nevis

Operator 1

Operator 2

Saint Vincent and the Grenadines

Operator 1

Operator 2

Saint Lucia

Operator 1

Operator 2

Suriname

Operator 1

Operator 2

Trinidad and Tobago

Operator 1

Operator 2

United States of America

Operator 1

Operator 2
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Uruguay

Operator 1

Operator 2

Venezuela (Bolivarian Republic
of)

Operator 1

Operator 2

22
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