The XVIII Meeting of the Permanent Executive Committee of CITEL, COM/CITEL,

DECIDES:

COMICITEL DEC. 55 (XVI11-06)

1. To conduct a study aimed at using the Key performance
indicators (KPI) to assess the relationship between objectives,
mandates, goals, and outcomes of CITEL actions.

2. To establish that this study will be conducted within the
framework of the Working Group on the Strategic Plan of
CITEL, and that the Administrations of Argentina, Canada,
Costa Rica, the United States and Mexico will be involved in
conducting the study jointly with the Secretariat of CITEL.

3. To require PCC.I and PCC.IlI to take part in the
preparation of the study.
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