
OFFICE OF THE COMPTROLLER GENERAL OF THE REPUBLIC 
GENERAL SECRETARIAT 

 

As at this date the following was 
determined:  
 APPROVAL OF LABOR POLICY ON 
NON-DISCRIMINATION.  

 

SANTIAGO, MAY 27, 2014  

WHEREAS:  

a.  Law 20.609 which “establishes measures 

against discrimination”, along with its main objective of establishing a judicial mechanism to 

effectively restore the rule of law whenever an act of arbitrary discrimination is committed, states 

that each of the organs of the State Administration, within the sphere of their competence, shall 

develop and implement policies to ensure that every person, without arbitrary discrimination, shall 

enjoy and exercise their rights and freedoms as recognized by the Constitution of the Republic, the 

laws and those international treaties ratified by Chile that are currently in force.  

b.  In addition the above law introduced 

amendments to the Administrative Statute in that it expressly provides that officials shall be 

prohibited from any act that is detrimental to the dignity of other officials, including arbitrary 

discrimination as it is defined in Article 2 of Law 20.609, and in addition it states that violating this 

ban is grounds for dismissal.  

c.  Given the importance of this matter, the 

Office of the Comptroller General started a process to establish its own labor policies on non-

discrimination, which included creating an initial document circulated amongst division heads and 

regional comptrollers’ officers and included in a forum where officials gave their views, comments 

and suggestions which were used for the document approved by this act.  

HAVING REGARD TO:  

Organic Constitutional Law 10.336 of the Office 

of the Comptroller General of the Republic, and Resolution No. 1600 of 2008 of the Office of the 

Comptroller General of the Republic.  

BE IT RESOLVED: 

EXEMPT N ° 02761 

Article 1 - Approving the following “Labor 

Policies on Non-Discrimination” for the Office of the Comptroller General of the Republic:  

i. Introduction  



The Office of the Comptroller General of the Republic (hereinafter "the Comptroller’s Office"), 

recognizing the fundamental importance of its officials, has defined LABOR POLICIES ON NON-

DISCRIMINATION, ie the directives that will guide the actions of the institution in this matter and 

that seek to promote aspects such as a dignified environment, respect amongst officials, that 

decisions in matters of personnel are based on objective criteria, and that these measures should 

have a positive impact on the organizational climate. These policies are aimed at all officials working 

at the Comptroller’s Office, without distinction between function, title, level, age or gender.  

ii. Institutional Statement of Non-Discrimination  

"The Office of the Comptroller General of the Republic values the richness of diversity amongst 

officials and recognizes the unique contribution that each of them can make with their talents and 

abilities. As such it is essential to ensure a working environment in which there is no discrimination 

of any kind and in which the management of people is based on the merit, skills, experience and the 

added value they bring to the institution.  

Officials and those associated with the institution will be treated objectively and impartially in an 

environment of dignity and respect where they can be sure they will not be bullied or intimidated, 

and if this does happen there will be clear and defined channels for making complaints."  

iii. Commitment to Non-Discrimination  

The Office of the Comptroller General of the Republic undertakes:  

• That both officials and applicants to the institution shall be treated fairly and given equal 

opportunities, and that decisions on recruitment, promotion and mobility will be based on objective 

information on their skills, experience, merit and the added value they deliver through their work. 

• That treatment shall not be less favorable to officials or applicants to the institution due to 

personal characteristics such as race or ethnicity, nationality, socioeconomic status, residence, 

language, ideology or political opinion, religion or belief, association or participation in trade 

associations or lack thereof, gender, sexual orientation, gender identity, marital status, age, 

affiliation, personal appearance, illness or different capabilities. 

• To generate channels for communicating and promoting non-discrimination policies and 

practices amongst officials so there is awareness of the importance of having an equal and equitable 

work environment. 

• To generate and disseminate procedures concerning allegations of harassment or 

intimidation, either sexual or work-related.  

iv.  Labor Policies on Non-Discrimination  

Labor Policies on Non-Discrimination are declared for processes relating to personnel over their 

working lifespan, including recruitment, selection, induction, payment, training, performance 

evaluation, promotion, internal mobility, advancement, welfare and severance.  

1. Recruitment and Selection  



a) Recruitment, selection and promotion processes shall not be in any way biased, nor shall 

discriminatory language be used, nor shall personal histories be requested that exceed the 

requirements of, or are not directly related to, the position. 

b) Recruitment and selection processes shall not demand invasive and/or discriminatory 

tests such as pregnancy tests or trading histories. 

c) Competency profiles will be based strictly on requirements for the performance of duties 

and will not include requirements unrelated to the job. 

d) To ensure equality in the selection process, in the event that an applicant’s special needs 

prevent or hinder them from using application forms, those in charge of the process shall take steps 

to make available forms adapted to their capacity. Also, in such cases attempts will be made to 

adapt the selection process in terms of tests, interviews etc. 

e) All new officials joining the Comptroller’s Office shall be entitled to an induction program 

in line with their new role, without any discrimination being made in terms of function or job level.  

2. Career development and access to training:  

a) News of promotion processes within the institution and their results will be spread 

through channels that ensure broad coverage, such as the intranet and/or publication of notices in 

conspicuous and busy places. 

b) Promotion processes will be assessed using standardized criteria and conditions, 

promoting an objective evaluation of merit, skills, experience and value added to the institution, 

without any discrimination. 

c) Criteria should be non-arbitrary and conditions uniform, allowing equal access to learning 

and training, in line with institutional requirements and without discrimination of any kind. 

d) Training activities should preferably take place during the working day, unless for 

extraordinary or unforeseen circumstances that is impossible. The latter being the case, line 

managers should be involved to settle on ways to facilitate access to training and receive 

corresponding hourly compensation.  

3. Gender equity between male and female officials in management positions:  

a) Recruitment announcements for positions of institutional responsibility shall be 

disseminated in a timely manner to all male and female officials alike, under equal conditions. 

b) The valuation of and remuneration for the jobs done by men and women will be based on 

merit, avoiding any discrimination based on gender.  

4. Working conditions:  

a) Safeguards necessary to ensure full respect for a person’s dignity shall be adopted and 

there shall be no high-handed, disparaging, disrespectful or discriminatory treatment between 

management and officials. This also applies to external staff. 



b) Measures shall be taken to maintain a work environment of mutual respect between men 

and women. 

c) Officials and those visiting the Comptroller’s Office will have the use of physical facilities in 

good condition that allow access to people with special needs. 

d) Measures shall be taken in accordance with Law 16.744 on occupational accidents and 

sicknesses, risk prevention to improve hygiene and safety conditions in the workplace and the 

implementation of these measures in external companies that provide services to the institution.  

5. Protection of maternity rights and parental responsibility:  

a) The Office of the Comptroller shall ensure strict compliance with the maternity (and 

paternity) protection rules covered by the Labor Code, seeing that they are correctly applied in the 

exercise of their functions. 

 b) Conduct that prevents maternity affecting officials in terms of equal access to career 

development opportunities in the institution shall be encouraged.  

6. Reconciling work responsibilities with family obligations:  

a) Initiatives to reconcile work responsibilities and family obligations will be encouraged. 

b) In as far as it is compatible with the needs of the institution, neither the arrangment of 

work processes nor participation in training activities shall impede or restrict the performance of 

family obligations.  

7. Prevention and punishment of work-related and/or sexuaharassment:  

a) It should be communicated to officials what is meant by work-related and/or sexual 

harassment between peers, managers and partners. 

b) There will be protocol for reporting and managing work-related and/or sexual 

harassment, with clear steps and ensuring confidentiality to those affected. This will be made 

available to all staff. This protocol shall be part of the internal rules on Hygiene and Safety. 

c) Training and awareness activities of a preventive nature regarding harassment of any kind 

shall be promoted.   

Article 2 - A copy of these “labour policies on 

non-discrimination" shall be available on the Service’s intranet. In addition, the General Secretariat, 

through its various agencies, will ensure their proper dissemination amongst officials of the 

institution and those joining.  

 

 

 



It is hereby ordered that this be recorded, 

registered and published.  

S: RAMIRO MENDOZA ZUÑIGA 
Comptroller General of the Republic  

 

Transcribed for your information.  

TRANSCRIBED FOR: 

- Comptroller General’s Office 
- Deputy Comptroller General’s Office. 
- Divisions and Prosecutors. 
- Regional Comptrollers’ Offices 
- Personnel Department. 
- General Reception Office.  


