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Towards a Culture of Digital Accessibility: Experiences and Educational
Challenges for Persons with Disabilities during the Pandemic

Led by the Ministry of Public Education of Costa Rica
in cooperation with the Ministries of Education of Argentina and Colombia

g% Framing the Conversation

The objective of this dialogue was to share the educational experiences of families of students with disabilities and the
situations encountered by professionals in this field who support student populations and teachers with disabilities.

The call to participate in this forum was issued at the request of the Ministry of Public Education of Costa Rica within
the framework of the Hemispheric Action Plan for the Continuity of Education (PHACE by its Spanish acronym) and was
geared to senior officials of the inclusive education area responsible for developing instructional materials for each
ministry responsible for supporting student populations and teachers with disabilities in the context of COVID-19.

Common Elements in the .

Differentiating Elements .
Region

« Identification of innovative practices in rural or
« Limited access to information by persons with

disabilities, due in part to the standardization and
dearth of technologies and resources that
guarantee inclusion.

remote settings.

« Lack of assistive technology and access to
uninterrupted, stable connectivity as the main
constraints to distance education. Requests @

« Use of alternative media such as television and
radio for the dissemination of information. + That in 2022, the framework law on early

childhood, the framework law on inclusive

education, and the cornerstones of an inter-

American convention on the right to education that

bans all forms of discrimination and promotes the

full exercise of this right be defined.

The creation of a regional repository with a broader

Trends e

« Increase in the need for teacher training in new
technologies; universal accessibility and design.
« Importance of the need to create accessible

focus, requesting the OAS to set up a free and open
regional repository of educational resources for
teachers, families, and students, building on the

materials and strengthen family-school
partnerships.

database of educational resources developed by
the countries before, during, and after the
emergency declarations issued in response to the
pandemic.

Conclusions and Next Steps 6

As a result of this dialogue, emphasis was placed on the importance of creating accessible materials, strengthening
family-school partnerships, training teachers in the use of new technologies, and identifying strategies to respond to
diversity and solve connectivity problems.

In follow-up to this dialogue, the contributions and input were systematized in a document, and a page was created on
the CIE website to continue the conversation and share documentation.
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