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II ENCOUNTER INTER-AMERICAN NETWORK OF OWNERS AND OPERATORS OF SMALL HOTELES
 

Date: Wednesday 24 and Thursday 25 of September, 2014

 

Time: 8h30 – 18h00

 

Place: EUGENIO ESPEJO CONVENTIONS CENTER

 

QUITO - ECUADOR (Sodiro Street at Gran Colombia Avenue)

 

 

	PREVIOUS DAY (TUESDAY SEPTIEMBRE 23, 2014

	TIME
	ACTIVITY
	RESPONSIBILITY

	 

9h00
18h00
	 

IN PERSON REGISTRATIONS
Participating Hotels
FENACAPTUR
	Organizing Committee

	DAY 1: WEDNESDAY 24 

	TIME
	ACTIVITY
	EXPONENTS

	 

8h00
	Participants Registration
	 

	9h00
	Welcome
	CAP. RAUL GARCIA,

President, National Federation of Tourism Chambers of Ecuador, FENACAPTUR

	9h10
	Presentation of the II Encounter and of the Inter-American Network of Owners and Operators of Small Hotels
	JANE LEMARIE 
Coordinator, Inter-American Network of Owners and Operators of Small Hotels

	9h25
	Scope, Range and Support

 Inter-American Network of Owners and Operators of Small Hotels
	RICHARD CAMPBELL 
Chief of the Culture and Tourism Section, OAS

	9h30
	Welcome and Presentation of the City
	 

LUZ ELENA COLOMA 
Director, Quito Turismo

	9h40
	Official Inauguration 
II Encounter of the Inter-American Network of Owners and Operators of Small Hotels 
	SANDRA NARANJO 
Minister of Tourism of Ecuador

	10h00
	 

Fair Inauguration and Official Photograph 
II Encounter of the Inter-Americana Network of Owners and Operators of Small Hotels

 

	10h15
	 

RECESS
 

	10h30
	 

 

Quito, Destination for Tourism Investments and Competitiveness
	DR. MAURICIO RODAS ESPINEL
City Mayor of Quito

	11h30
	The Legislation Agenda and Legal Frame of the Local Governments for the Tourism Sector
	DR. DIEGO BENITEZ, PH.D 
President, Ibero-American Society of Tourism Law, SIDETUR
City Council Member, Bariloche, Argentina

	12h30
	Associativity and Guild Organization: Opportunities for Entrepreneurial Development 
	CECILIA VEGA 
President, Central American Federation of Small Hotels 

	13h30
	LUNCH COURTESY MINISTRY OF TOURISM OF ECUADOR

	14h30
	Congresses, Conventions and Events:

How to enhance the participation of Small Hotels
	 

DR. CARLOS CANALES ANCHORENA President, Conventions Bureau, Lima - Peru

Premium Advisor to articulate the offer of Small Hotels, Arequipa-Peru

 

	15h30
	Perspectives for Hotel Investments in the Region
	NORMAN BOCK 
Executive President / Consultant

 Hotels Association, Quito Metropolitano

	
	
	BRIAN FRONTIN
President of the Trinidad & Tobago Tourism Development Company

	
	
	MC HALE ANDREW 
Investment Saint Lucia

	17h00
	 

RECESS
 

	17h15
	International Cooperation

Multilateral Organisms and Development Agencies:

Their Agenda for the Sector
	ANA GARCIA PANDO 
Former Tourism Director of Asturias

Former Regional Director for South America,

World Tourism Organization (WTO)

	
	
	MICHEL LEVI 
Jean Monet Professorship, Universidad Andina

 European Union – Americas Relations’ Specialist

	
	
	RICHARD CAMPBELL
Chief of the Culture and Tourism Section, OAS

	18H15
	Training and Coaching for Small Hotels:

Options and Opportunities
	GABRIELA MALDONADO 
President, Network of Tourism Universities of Ecuador

	
	
	BRENDA VASQUEZ 
American Hotel & Lodging Educational Institute

	
	
	GUSTAVO ADOLFO TORO
President, COTELCO Colombia

	
	
	BONITA MORGAN
Director, Resource Mobilization and Development| Caribbean Tourism Organization

	19h30
	 

WELCOME COCKTAIL,  COURTESY MINISTRY OF TOURISM OF ECUADOR

	DAY 2: THURSDAY 25 

	TIME
	ACTIVITY
	EXPONENTS

	7h30
	Participants Registration

 
	 

	8h30
	 

 

Promotion and Commercialization (E-commerce)

 
	JORGE ALVARADO 
Posicionarte

	
	
	DAVID VINCENT
Marketing Strategist

	
	
	CRISTINA RIVADENEIRA
Under-Secretary of International Markets, Ecuador

	9h45

 
	Successful Experiences, Networks and Associativity:

Inter-sector Articulation

 

 
	MAXIMILIANO MAUVECIN 
Coordinator, Tourism Entrepreneurial Council for            South America, CETUR
Director, Council of Production Chambers of Córdoba – Argentina

	11h30
	RECESS

	11h45
	Certification of Persons by Work Competencies 

ISO 17024 – 2012
	IVAN LOPEZ VILLALBA 
Qualitur – Ecuador

	12h10
	Quality, Distinctions and Certification 
	 

 ARIÉ STAROPOLSKY FURSZYFER
STA Consultores, Director General. México D.F.

	
	
	GONZALO CASANOVA FERRO 
Vice-Minister of Quality

Ministry of Tourism of the Nation, Argentina

	
	
	PATRICIO GAYBOR 
Technical Director, Quito Turismo-Ecuador

	
	
	YVONNE ARMOUR, 
The Anchorage Hotel, Dominica

	13h30
	Sustainability and Good Environmental Practices
	ALBERTO LOPEZ 
Costa Rica Institute of Tourism, ICT

	
	
	MELANIE RICHARDS
 Director, CSR Solutions Limited, Trinidad & Tobago

	14h00
	LUNCH, COURTESY MINISTRY OF TOURISM, ECUADOR

	15h00
	Associativity, joint purchases

El Bodegon Hotelero

 
	JANE LEMARIE 
Coordinator, Inter-American Network of Owners and Operators of Small Hotels

	15h50
	Small Hotels in Protected Areas
	MARIA ISABEL SALVADOR 
President of the Governing Council of Galápagos, Ecuador

	17h00
	RECESS

	17h15
	 Summary and Conclusions

 
	Dr. GIUSEPPE MARZANO, PhD 
Director of Post-graduate studies, UDLA

	
	
	Organizing Committee
Board, Inter-American Network of Owners and Operators of Small Hotels 

	18h15
	CLOSING AND CLOSURE DINNER, COURTESY OF QUITO TURISMO 
Moderator: Dr. Giuseppe Marzano, PhD; Director of Post-graduate studies, UDLA

	 


 

 

NOTES:
 

1. Several meeting rooms are available so that simultaneous meetings can be made

2.  Special Pre and Post Tours have been organized and are available for the Participants, thanks to the collaboration of the Association of Receptive Tour Operators of Ecuador, OPTUR

3. The Ministry of Tourism and Quito Turismo will offer presents to the  authorities and special guests Quito Turismo offers a visit of the city with VIP transportation and specialized guides

