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	12
	1.1

3rd bullet
	Is it correct to assume that this RFP is for a system sized initially for 7.1 million two-print records and that should allow memory expansion for up to ten million records (memory expansion for 2.9 million two-print records to be added at a later stage) and that the financial proposal should be only for the first phase of 7.1 million records?

· The database core server shall have the capacity to store 10 million total records, comprised of:
· 5.1 million existing registrations (two traces per record).
· 2 million additional registrations to be added as part of this capacity upgrade.
· 2.9 million records additional capacity (future growth).


	13
	1.1
	The tender requires that AFIS Engine and Database Hardware “must comply with the quality standards specified in the TOR” (Terms of Reference), yet we are unable to find the list of related quality standards for proposed hardware.  Will the ONI please specify those hardware quality standards with which bidders are required to comply? 

We did not specify any standards in the TOR, because we have nothing specific in mind. Instead, OAS needs to make sure that we will have an updated hardware that can be maintained for a minimum of 5 years without having to upgrade the system, or without having the solution degrade itself (that it can process the same amount of information between the moment it is installed and a minimum of five years after),


	14-15
	1.2
	While system images are required to adhere to the standard data format for the interchange of biometric information (ANSI/NIST-ITL 1-2007), there is a requirement that finger images be stored in BMP format which is not part of that industry standard. There is also a requirement to utilize WSQ image compression, which is found in that standard. Does the ONI request bidders to store finger images in both formats – BMP and WSQ – within the civil registry database? 

BMP format has been replaced by WSQ format.  The NIST MINEX Standard specifies WSQ format only.  Therefore, unless there are issues of backward compatibility, the requirement should be for WSQ only.

	14
	1.2
	Please confirm the typographical error concerning image file notation:  

#######G.BMP designates the left index fingerprint (gauche) sent for processing.

That is correct.  There is a typo in the TORS.  D.bmp = droite (right). G.bmp = gauche (left).

The following should be rewritten from:

· #######D.bmp (right index fingerprint)

· #######G.bmp (right index fingerprint)

To:

· #######D.bmp (right index fingerprint)

· #######G.bmp (left index fingerprint)

	14
	1.2

2nd bullet
	If the current system has 5.1 million records and the object of the RFP is to expand the system’s memory to allow for 7.1 million records, we believe it is more appropriate to claim that the system should have an initial capacity sized for 7.1 million two-print records with the ability to expand the system to 10 million two-print records.

· The database core server shall have the capacity to store 10 million total records, comprised of:
· 5.1 million existing registrations (two traces per record).
· 2 million additional registrations to be added as part of this capacity upgrade.
· 2.9 million records additional capacity (future growth).


	15
	1.2
	The tender states, "System images shall meet the following standards... required quality attributes (based on ISO/IEC 9216-1:2001).”  Will the ONI please specify the image standards required by ISO/IEC 9216-1:2001?

This is a typographical error.  The correct standard for image quality is  ISO/IEC 9126-1:2001
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	6.2.1.a, 6.2.1.c
Appendix 3, Format 3


	Per the RFP Appendix 3, Format 3 reference table instructions for bidders to "provide details of the AFIS systems they have implemented in the following regions...", please clarify whether this table is for our selected (minimum five) relevant customer references in addition to the reference information requested in section 6.2.1.a, or for all of the bidder’s AFIS systems implemented within the four geographic regions?  If "all" systems, should this table be placed in proximity to our response to section 6.2.1.a, References or 6.2.1.c, Work Experience of our proposal format?
OAS will require the minimum five, preferably more, details on AFIS systems installed in the regions mentioned in the RFP. It is not necessary to provide all systems implemented in the different regions, only the relevant ones. 



	14
	1.2

2nd bullet
	If the current system has 5.1 million records and the object of the RFP is to expand the system’s memory to allow for 7.1 million records, we believe it is more appropriate to claim that the system should have an initial capacity sized for 7.1 million two-print records with the ability to expand the system to 10 million two-print records.

· The database core server shall have the capacity to store 10 million total records, comprised of:
· 5.1 million existing registrations (two traces per record).
· 2 million additional registrations to be added as part of this capacity upgrade.
· 2.9 million records additional capacity (future growth).


	14
	1.2

14th Bullet (one before last)
	Is it indeed the objective of the ONI to allow for records to be deleted? Generally civilian biometric systems do not allow for records to be deleted as such processes are often associated with fraud or errors. If this is the intention of the ONI, what procedures, such as supervisory validation, will be in place to prevent such fraud and errors from occurring? 

It is not the intention of the ONI to be able to freely delete records. The current system allows records to be deleted in those very particular cases where errors are generated in the process of record creation. When these errors occur, they are erased and re-evaluated to make sure the print and image is legible. This scenario is the only one where ONI would be erasing records. 

To oversee this, OAS works with ONI to set up procedures and controls to monitor the operators running the system. 

 


