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The seminar, which was jointly organized by ITU and PCC.I and kindly hosted by the Argentinean Administration, was chaired by Mr. Oscar Avellaneda (Canada). This event, which attracted close to one hundred participants from the Americas, took place on September 24, 2007 in Mendoza, Argentina. 

ITU representatives, CITEL Member States and Associate Members and other speakers representing companies, universities, governments and regulator bodies presented their views on how to bridge the standardization divide and proposed ways to eliminate it.
The objectives of the workshop were to develop guidelines and propose initiatives to encourage the participation in standardization activities and the adoption of international standards that support interoperability, interworking and Quality of Service. Sessions provided an overview of standards development and hot topics, role of governments and regulators, and representation, education and opportunities for the region.  The program and all presentations can be found in the ITU-T site: http://www.itu.int/ITU-T/worksem/standardization/mendoza/programme.html
Mr. Ceferino Namuncurá, Controller of the CNC of Argentina, welcomed the participants and underlined the need of the cooperation among international organizations in order to reduce the digital divide and the standardization gap between countries of the Americas.

Mr. Malcolm Johnson (TSB Director), in his opening remarks, thanked CNC and the Argentinean administration for hosting the event and CITEL for its cooperation in organizing the seminar. He recalled recent decisions taken by the ITU Council about the availability of free on-line ITU-T Recommendations to all, the activities of ITU in connection with the world project, cyber security and international telecommunication regulations.

Mr. William McCrum (Canada) gave the seminar keynote speech addressing the improvement of participation in ICT standards development, showing the available tools and underlining how participation is the key to addressing standardization divide dimensions: access and implementation; contribution; and influence.
Session 1, chaired by Malcolm Johnson (TSB), was devoted to Standards Development and Hot Topics and introduced standards development organizations, such as ITU-T and PCC.I, and ATIS, showing structures, working methods, tools implemented to ease participation, main achievements and hot topics under study such as NGN, Cyber security, VoIP, IPTV, Multimedia, Convergence, Emergency Services and Accessibility.

The ITU discussed tools, some available to non-members, such as workshops and focus groups, and initiatives that this organization has put in place to facilitate the project of bridging the standardization gap. 

The PCC.I Standards Coordination process was summarized, focusing on efforts to reduce the standardization divide through information sharing in workshops on technologies and standards, the archived material in the NGN Technical Notebook, the creation of Coordinated Standards Documents (CSDs), and PCC.I approval of Resolutions endorsing standards for the Americas Region. It was pointed out that feedback from the experiences of PCC.I participants, including users and service providers, helps to keep the standards discussions focused on issues relevant to bridging the standardization divide in the Americas.

An overview about the IPTV standardization activities in various standards organizations like ITU, ETSI, ATIS, 3GPP etc. was also presented. 

ATIS presented its market-driven approach to industry priorities to drive critical standards development for its members and the industry in order to consider the business implications of standards in the marketplace. In its approach to standards, ATIS is working for the creation of end-to-end interoperable, implementable standards and solutions to support NGN network evolution and convergence. 

Telcordia showed how the IP Service Interconnection must be achieved to unleash the full potential of converged services. It also underlined the importance of interconnection routing data provided with ENUM and relevant activities that are needed to accommodate inter-working with Number Portability. It was stressed that this issue requires strong collaboration among Regulators and Operators

Session 2, chaired by Marian Gordon (USA), dealt with the role of governments and regulatory authorities in addressing policy and regulatory issues. It provided insight into possible ways for harmonizing standards, applying IPR rules, ensuring Quality of Service, and addressing interoperability and inter-working requirements.

The presentation from the National Telecommunications and Information Administration, of the U.S. Department of Commerce, addressed the importance of standards and their harmonization in order to eliminate the cost to government of developing standards, to decrease the cost of goods procured and the burden of complying with agency regulations. Moreover they encouraged the creation of harmonized standards for long-term growth for US enterprises and to promote efficiency and economic competition. Other presentations highlighted the need for easy access to international standards and more possibilities to participate in the studies of the working groups, according to the standardization ladder, suggesting creation of regional groups, expert visits and the adoption of metrics to evaluate the standardization level of countries.

Session 3, chaired by Regina De Felice Souza (Brazil), was focused on Representation, Education and Opportunities for the Region. Following an overview on the initiatives undertaken in the region concerning the development of standards and opportunities to participate in the standardization work, case studies and success stories were considered. These included high participation of some countries in the ITU-T work, initiatives in the field of education, (e.g. as organized by the ITU Centres of Excellence), and cooperation among various stakeholders to analyze the impact of standardization on citizens. The session also considered strategies to promote standards in the region, and to create a standards “culture” by means of seminars organized in the universities, their role in future studies and the organization of events, such as the Kaleidoscope ITU-T conference on Innovations in NGN.

A panel was held to identify actions that should be put in place to bridge the standardization divide between the developed and developing countries and enhance the participation of developing countries in the activities and proceedings of SDOs. The panel concluded that standards play a significant role in the development of ICT and applications, that the deployment of digital TV and 3G networks would increase mobile wireless penetration which inn turn will allow countries to reach faster convergence. It addition, the need for closer cooperation among ITU-T, PCC.I and SDOs, the coordination and collaboration with other Regions and the preparation to the next WTSA-08 was stressed.

	


In conclusion the meeting agreed on the following points:

· To increase cooperation among regional organizations

· To co-organize events to increase standards awareness, capacity building in the region, and to provide opportunities for participation in the standardization process and disseminate related information.

· To promote a “standardization culture”, to take initiatives and to design training courses on the application of Recommendations as means to contribute in the reduction of the digital divide (Res.44 and 54 WTSA-04)

· To encourage long-term growth for enterprises and promote efficiency and economic competition through harmonization of standards

· To foster ICT technology implementation for social and economical development in the spirit of WSIS results and adopt metrics to measure standards implementation level in countries

· To encourage countries to consider the ICT standardization ladder as a framework providing a tool to approach the standardization environment from various degrees of involvement

· To consider Academia as well as R&D activities as engines for future ICT development.
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