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Workshop on the impacts of fraud on the provision of telecommunication services for users, States, and
Operators of the region
Bogotá D.C., Colombia

June 21, 2007

9:00 am to 1:00 pm (time of Bogotá, Colombia)
DRAFT AGENDA
	Time (Colombia D.C.)
	Duration
	Topic
	Participant(s)

	08:30 – 08:59
	29 minutes
	Verifying country connections.
	Technical coordinators from each country

	09:00 – 09:10
	10 minutes
	Welcome address to the participating centers
	Mr. Clovis Baptista, Executive Secretary, CITEL
Mr. Sergio Scarabino, Alternate Chair of PCC.I


	09:10 – 09:30
	20 minutes
	Introduction to the topic 
	Mr. Giovanni Mancilla Gaona
Fraud Control Manager, Telefónica Colombia, Rapporteur Group on Fraud in Telecommunication Services

	09:30 - 10:00
	30 minutes
	Impacts of fraud on States
	Main speaker: Mr. Gabriel Adolfo Jurado, Commissioner, CRT Colombia

	10:00 – 10:30
	30 minutes
	Participation of the representatives of each Member State
	All

	10:30 – 11:00
	30 minutes
	Impact of fraud on users

	Main speaker: to be confirmed

	11:00 -11:30
	30 minutes
	Participation of user representatives
	All

	11:30 – 12:00
	30 minutes 
	Impact of fraud on service providers

	Main speaker: to be confirmed

	12:00 - 12:30
	30 minutes
	Participation of service provider representatives
	All

	12:30 - 1:00
	30 minutes
	General discussion, conclusions and recommendations
	Mr. Giovani Mancilla Gaona,
Fraud Control Manager, Telefónica Colombia, Rapporteur Group on Fraud Control in Telecommunication Services


Technical requirements to gain access to the Conference by Internet
1.  Access point: http://www.dednet.net
2.  Computer: PC with 120 MHz or more, 64 MB RAM or more. Sound card and speakers or earphones.  If the user wishes to transmit audio, a computer microphone is required, and to transmit video a web camera is needed.

3.  Operating system: Windows 98 to XP. Windows Vista may have drawbacks.

4.  Connection: preferably broadband. If only audio is being transmitted, a transmittal capacity (both incoming and outgoing) of over 13 Kbps is enough. If high compression audio is transmitted then 6 Kbps is enough.  If extra high compression video is transmitted (along with high compression audio), then 16 Kbps is needed.  If high compression video and normal audio are transmitted, then 28 Kbps is needed.

5.  Software to be installed:

Flash Player version 6 or later.  Virtual Java Machine from Sun Microsystems, version 1.4 or later. Those supplied by Microsoft, IBM and providers other than Sun cannot be used for this application. Voice and video chat: when an attempt is made to open up the system, it shall request authorization to execute a Java Subprogram supplied by Distance Educational Network. If this execution is accepted, the chat program shall be installed and shall open up automatically, because that is the chat driver subprogram.

6.  Setting page: at http://www.dednet.net/config there is access to a page from which available resources can be verified and configured. It is important to verify the following:

Browser (type and version)
Browser setting 
Java Virtual Machine
Flash Player
If execution of the Java subprogram indicated in item 5 is not accepted, the voice and video chat can be installed other than from this page, but in certain cases (depending on how Windows is functioning) this way of installing the program may fail.  Because of this, it is preferable to use the Java installer indicated in item 5.

7.  Technical support: During the activity, direct assistance shall be given to the participants. There will be a DEN technician online.

8.  System testing: when each participant is informed of acceptance in the system, they shall have access to the conference room to test all available resources.

9.  Identity of the participants: A generic user shall be created, on the basis of which all the participants shall be entered, and then each participant shall use his/her own nickname.
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