AG/RES. 2494 (XXXIX-O/09)


CONSUMER PROTECTION

(Adopted at the fourth plenary session, held on June 4, 2009)


THE GENERAL ASSEMBLY,

CONSIDERING:


That Article 39 of the Charter of the Organization of American States establishes that the member states should make efforts to obtain adequate and dependable supplies for consumers; and


That at the Special Summit of the Americas, held in Nuevo León, Mexico, in 2004, the Heads of State and Government agreed to promote consumer protection;

CONSIDERING ALSO the importance of the harmonization of knowledge and the exchange and dissemination of best practices in the area of consumer protection carried out by the competent organs and agencies, for better integration of public policies related to this area; and

MINDFUL that consumer protection is an important issue requiring increasing cooperation among the member states,

RESOLVES:

1. To request the General Secretariat to support, through the Secretariat for Legal Affairs, reinforcement of existing cooperation mechanisms and other kinds of joint activities among governmental consumer protection agencies.

2. To request the General Secretariat to disseminate and boost efforts to provide legal protection and raise awareness of consumers’ rights by coordinating its activities with those of national consumer protection agencies and other organizations.

3. To request the General Secretariat to present periodic reports to the Permanent Council on activities to be carried out; and to instruct it to follow up on this resolution, the execution of which shall be subject to the availability of financial resources in the program-budget of the Organization and other resources.

