Annex 3: Code of General Insurance Practice, Insurance Council of St. Lucia




 INSURANCE COUNCIL OF ST. LUCIA

CODE OF GENERAL INSURANCE PRACTICE

(Excluding Motor and Marine)

The following code of insurance applies to the practice of general insurance in St. Lucia.

1.
PRE-REQUISITES FOR ACCEPTANCE

1.
Insurers agree with respect to new business cover on newly constructed private dwellings or commercial/industrial buildings to request submission of evidence of an electrical inspection by way of a valid electrical inspection certificate from the Government Electrical Inspectorate, c/o Ministry of Communications, Works and Transport.

2.
Insurers agree with respect to new business cover on newly constructed private dwellings or commercial/industrial buildings to request evidence indicating that the property in question has been constructed in accordance with CUBIC (Caribbean Uniform Building Code) or any other equivalent code of practice. This statement will need reconsideration when a Building Code is adopted and implemented in St. Lucia.

2.
CONSTRUCTION CLASSIFICATION

Insurers agree to observe the construction classification as hereunder:

SUPERIOR:
External walls, partitions, floors, staircases, stairs and lift or hoist enclosures of brick, stone, cement, concrete or a combination of these materials without any exposed structural iron or steel framework or reinforcement. No timber or other combustible material except for doors, window frames or flooring laid directly on an incombustible floor without intervening space with roof of concrete reinforced (not less than 3" thick) or masonry or tiles or wired glass and wired glass or asbestos slate, on steel or iron frame.

NOTE:
An external covering of combustible weatherproofing material such as bituminous felt is allowed on a roof of masonry or concrete provided there is no intervening air space.

CLASS A:
All external walls of brick, stone, clay or concrete or of metal or asbestos on steel frame, with floor of concrete or incombustible aggregate and a hard roof.

CLASS B:
External walls of partly (minimum 75%) brick, stone, clay and concrete/concrete noggin and metal or asbestos and partly timber on steel or timber frame with hard roof.

CLASS C:
Any other construction with hard roof.

NOTE:
A hard roof is described as one having an external covering of slates, tiles, concrete, stone, metal, asbestos, cement sheeting, asphalt shingles or any incombustible material.

LOADINGS:
Soft roof - at underwriter’s discretion.

3.
POLICY CONTRACT

1.
DEDUCTIBLES (each and every loss)

It is suggested that the standard minimum deductibles be as follows:

Commercial Fire Business

(a)
(i)
Hurricane, or Cyclone, or Tornado, or Storm, or 

Tempest, or Windstorm, including Sea-wave or Overflow of the Sea or Flood caused thereby*

(ii) Earthquake, or Seaquake, or Tidal Wave, or 

Volcanic Eruption, including Sea-wave or Overflow of the Sea or Flood caused thereby*

* - 2% of total sum insured in respect of each item as set out in the Schedule, per location, subject to a minimum of $2,500.

NOTE: (i)
This Clause shall apply to each incident, giving rise to loss or damage and that for the purpose hereof an incident shall not be considered to have terminated until there have been seventy two (72) consecutive hours freedom from the perils concerned and that only thereafter shall the Clause apply afresh.

(ii)
The deductible mentioned above shall apply separately to each sum insured on items such as:

(a)
Buildings

(b)
Stock-in-trade

(c) Plant and Machinery

(d) All other Contents

And not items such as:

(a) Removal and Clearance of debris

(b)
Loss of Rent

(c)
Professional Fees

(iii)
Location shall mean any one building or series of buildings at the same address whether or not such buildings are adjoining or communicating with one another.

 (iv)
In the case of stocks floating over several premises the deductible will apply to the value of the stocks at the particular location or locations at the time of the loss.

(b)
Flood (caused other than by Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, or Earthquake, or Seaquake on Tidal Wave, or Volcanic Eruption) - $1,000

(c)
Riot and Strike, Malicious Damage, Aircraft Damage, Burst Water Pipes and Impact - $1,000.00 

(d)
Subsidence and Landslip (caused other than by Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, or Earthquake, or Seaquake or Tidal Wave, or Volcanic Eruption) - $5,000

House-owners Policies

(a)
(i)
Hurricane, or Cyclone, or Tornado, or 

Storm, or Tempest, or Windstorm, including Sea-wave or Overflow of the Sea or Flood caused thereby*

(ii)
Earthquake, or Seaquake, or Tidal Wave, or Volcanic Eruption, including Sea-wave or Overflow of the Sea or Flood caused thereby*

* - 2% of total sum insured in respect of each item as set out in the Schedule, per location, subject to a minimum of $1,500

 Buildings Contents

 









EC $
 
EC$

(b)
Flood (caused other than by Hurricane, or
Cyclone, or Tornado, or Storm or Tempest, or

Windstorm, or Earthquake, or Seaquake or Tidal Wave, or Volcanic Eruption)




 1,000

 500

(c)
Riot and Strike, Malicious Damage,

Aircraft Damage, Burst Water Pipes, Impact

Damage and Falling Trees or Branches
  250
 
 250

(d)
Subsidence and Landslip (caused other than by

Hurricane, or Cyclone, or Tornado, or 

Storm, or Tempest, or Windstorm, or Earthquake, or

Seaquake, or Tidal Wave, or Volcanic Eruption)
 2,500 
500

Residential Fire Business

(a)
(i)
Hurricane, or Cyclone, or Tornado, or Storm, or 

Tempest, or Windstorm, including Sea-wave or Overflow of the Sea or Flood caused thereby*

(ii)
Earthquake, or Seaquake, or Tidal Wave, or Volcanic Eruption, including Sea-wave or Overflow of the Sea or Flood caused thereby*

* - 2% of total sum insured in respect of each item as set out in the Schedule, per location, subject to a minimum of $1,500

(b)
Flood (caused other than by Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, or Earthquake, or Seaquake or Tidal Wave, or Volcanic Eruption) - $500 

(c)
Riot and Strike, Malicious Damage, Aircraft Damage, Burst Water Pipes and Impact - $500 

(d)
Subsidence and Land slip (caused other than by Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, or Earthquake, or Seaquake, or Tidal Wave, or Volcanic Eruption) - $2,500 

2.  Sea-wave or Overflow of the Sea (caused other than by Hurricane, or 

 Cyclone, or Tornado, or Storm or Tempest, or Windstorm, or Earthquake, or 

 Seaquake, or Tidal Wave, or Volcanic Eruption), may be added but only after it is underwritten by Head Office or Leading Underwriters. Minimum Deductible - $1,000.

3.  The Pro Rata Condition of Average should apply but the 85% Average Clause 

 will be permitted and rated at the discretion of the insurer.

NOTE:
Draft legislation being considered proposes that a condition of 85% average in respect of residential buildings be mandatory.

4.
Stock Declaration policies to be written on the basis of a provisional premium of 75% of the gross annual premium, with a maximum refund of 50%.



5.
Voluntary excesses will be permitted and rebates allowed at the discretion of insurers.

6.
It is the intention of insurers that the deductible in respect of Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, including Sea wave or Overflow of the Sea or Flood caused thereby and Hurricane, or Cyclone, or Tornado, or Storm, or Tempest, or Windstorm, including Sea wave or Overflow of the Sea or Flood caused thereby will apply to each item separately, and not in total, per location.

7.
The wording indicated below should only form part of the Mortgage Clause attaching to a property insurance policy and not the Hire Purchase endorsement or Bill of Sale endorsement attaching to a Motor Insurance policy: 

It is hereby agreed that in the event of loss or damage, the company will pay the Mortgagees or said Assignees to the extent of their interest and that this insurance in so far as concerns the interest therein of the Mortgagees or said Assignees only shall not be invalidated by an act, or neglect of the Mortgagor or Owner of the property insured, nor by anything whereby the risk is increased being done to upon or in any building hereby insured without the knowledge of the Mortgagees or Assignees provided always that the Mortgagees or said Assignees shall notify the Company of any change of ownership or alteration or increase of hazard not permitted by his insurance so soon as any such change alteration or increase shall come to their knowledge, and on demand shall pay to the Company the appropriate additional premium from the time when such an increase of risk first took place.

4.
COPY DOCUMENTS

1.
Insurers agree to issue to banks and other financial institutions a Certificate of Insurance Cover (see appendix) in lieu of policy documents.

2.
Banks will be charged $25.00 for copies of policies requested.

5.
DISPUTES
Insurers agree to authorise the Executive Committee of the Insurance Council of St. Lucia to liaise in the matter of disputes between policyholders and insurers, as well as, between third parties and insurers relative to the interpretation of the policy contract.

All such disputes are to be referred in the early stages of disagreement or interpretation and before any dispute become statute-barred. 

All disputes should be brought before the Executive Committee of the Insurance Council of St. Lucia before submission to Arbitration.

6.
SUBMISSION OF STATISTICS

Insurers agree to submit relevant statistical data required by the Insurance Council of St. Lucia.

7. 
PREMIUM RECEIVABLES

Insurers agree that the maximum time for receipt of insurance premiums is thirty days for the invoice date. To this end insurers agree to send a receivable statement to brokers on the first day of each month and that settlement of this will be by the end of the month in question.

Insurers further agree that any deviation from the thirty day period would be confirmed in writing between the insurer and the broker and strictly adhered to.

Annex 4: Certificate of Insurance Cover
CERTIFICATE OF INSURANCE COVER

This is to certify that we [the insurers] have arranged in place insurance cover in the name of 

………………......…………........ [the insured] as follows:

Insured: 

Address:



Type of Cover:

Property Insured:

Sum Insured:

Policy Number:

Policy Period:

Policy 

Deductibles:



It is further certified that the cover hereunder is extended to include [the Lender] who has a financial interest in respect of the Property Insured under the Loan Agreement and that:

In respect of any claim on the Property Insured that becomes payable on the basis of a Total Loss, settlement [net of any relevant Policy Deductible] shall be made to, or to the order of [the Lender];

In respect of any other claim, settlement [net of any relevant policy Deductible] shall be made with such party as may be necessary to repair the Property Insured unless otherwise agreed after the consultation between the Insurers and the Insured and, where necessary under the terms of the Loan Agreement, [the Lender];

This cover afforded to [the Lender] by the Policy shall not be invalidated by any act or neglect of the Mortgagor or Owner of the property insured, nor by anything whereby risk is increased being done to upon or in any building hereby insured without the knowledge of the Lenders provided always that the Lenders shall notify the company of any change of ownership or alteration or increase of hazard not permitted by his insurance so soon as any such change alteration or increase shall come to their knowledge, and on demand shall pay to the Company the appropriate additional premium from the time when such increase of risk first took place.

Subject always to the Terms, Conditions, Limitations, Exceptions, Endorsements and Deductibles of Policy No.

Dated ___________________________ in Castries, St. Lucia

Authorized Signature

Company Stamp

September 27, 2001

Annex 5: Insurers registered in St. Lucia

Insurers listed in the pages from the St. Lucia Gazette, copied below, as transacting “Property” business are thereby authorised to cover the houses retrofitted. The consultant will submit a separate report in this respect, including their geographical representation. 
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