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Study on Recommendations on Access to Information
Policy Recommendations.
This section and the following present the recommendations needed for the states, the OAS, and other actors to move forward in faithfully complying with the promotion and protection of the right to access to information. 

General Assembly Resolution AG/RES. 2288 (XXXVII O/07) on Access to Public Information and Strengthening Democracy instructs the Department of International Law to prepare recommendations on access to information with the input of OAS organs and civil society. In compliance with this mandate, section A, which follows, provides policy recommendations to member states aimed at ensuring compliance with access to information obligations. This section also provides policy recommendations to the Organization of American States to assist member states in ensuring full compliance with this right and to set an example to the states and other international organizations in guaranteeing compliance with it. Section B provides legislative recommendations for implementation in member states that are considering (or are in the process of) reforming their current legal frameworks on access to information.

A.
Recommendations to OAS Member States


The Heads of State and Government of the Americas have called for establishment of the structures and conditions needed to guarantee the right of access to information set forth in inter-American instruments and jurisprudence. The OAS General Assembly has reaffirmed that everyone has the freedom to seek, receive, access, and impart information and that access to public information is a requisite for the very exercise of democracy.

So that these policy mandates may be fully carried out, it is recommended that the states: 

· Make access to information an inherent aspect to all public duties and a central element of state functions and policies.

· Enact legislation on access to information based on the legislative recommendations enumerated in Section VI of this study and taking into account the particularities and specific needs of each country.
· Rescind any laws contrary to the right of access to information.
· Consider the possibility of participating in a process of drafting and promulgation of a convention, model law, or other international instrument on access to information.
· Ensure effective implementation of the law and mechanisms to monitor compliance.
· Allocate the financial resources necessary to create and maintain an effective access to information system.

· Designate information offices (or officials) in government agencies and/or entities or autonomous and independent commissions with responsibility for responding to access to information requests.

· Create an appeals body or court system to hear appeals for information requests that have been delayed, denied, or infringed in some way.
· Provide training to all officials on the right of access to information as well as education in the creation of a culture of transparency.

· Undertake public information campaigns to make the public aware of the right of access to information. 

· Adopt effective information management policies and systems to properly create, maintain, and provide access to public information.
· Develop the use of information systems and technologies to improve access to information and all other governmental services.

· Provide means for sharing experiences and best practices with other states between governmental agencies and levels of government.

· Facilitate the participation of the OAS and of civil society organizations in the development of the right of access to information.

B.
Recommendations for the Organization of American States


The General Assembly has also repeatedly called on the technical and political bodies of the Organization of American States to promote and support the establishment of the right of access to information, assist member states in drafting legislation and developing mechanisms in the area of access to information, prepare studies and recommendations on a gamut of topics concerned with access to information, report on the current status of access to information in the region, and identify resources needed to support the member states’ efforts in this area.

So that these policy mandates may be fully carried out, it is recommended that the Organization of American States:

· Adopt and implement an internal information policy, consistent with the legislative recommendations enumerated in Section VI of this study.

· Consider the drafting and promulgation of a convention, model law, or other international instrument on access to information.

· Assist the member states in establishing and implementing the right of access to information. 
· Assist the member states to establish the necessary mechanisms for reporting on their progress in the enactment, implementation, and enforcement of the right of access to information, ensuring the participation of civil society and the media. 
· Assist states in providing education and training to officials (information officers) responsible for providing access to information.

· Facilitate participation of civil society organizations and the media in the development of effective access to information systems, in informing and educating the general public of the existence and the exercise of this right, and in creating follow-up and monitoring systems.
· Help the member states to share their best practices and lessons learned.

· Continue to include in the annual report of the Special Rapporteur on Freedom of Expression of the IACHR a report on the situation regarding access to information in the region. 

· Encourage and prepare seminars, workshops, and other events to promote access to information. 

· Encourage donors to support state efforts to establish a right of access system. 

· Make a study with background and recommendations, similar to this one, on the topic of protection of personal data.

