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DRAFT PLAN OF ACTION FOR SUSTAINABLE TOURISM DEVELOPMENT

IN COLLABORATION WITH THE PRIVATE SECTOR


We, the Ministers and High Authorities of Tourism of the Americas, gathered in Guatemala City, Guatemala, from June 18 to 20, 2002, on the occasion of the Eighteenth Inter-American Travel Congress, determined to work toward the achievement of sustainable tourism in the Americas, reaffirm our support for the following Plan of Action:

Initiatives to be implemented by authorities and relevant entities of the tourism sector


Promote tourism as an integral part of our development programs by:

· Contributing to create an environment conducive to travel by establishing and promoting confidence-building measures for travelers, improving airport, seaport, and border security;
· Working with international, regional and sub-regional tourism organizations in the coordination of activities and the exchange of information for the purpose of developing a climate conducive to tourism development in the Hemisphere;
· Supporting efforts to develop tourism based on sustainable environmental, cultural, and economic considerations and with the application of methodologies and systems that facilitate monitoring and development in the sector; and
· Pursuing the development of new tourism products and services, especially to take advantage of niche markets.

Strengthen collaboration among authorities and relevant entities of the tourism sector, international, regional and sub-regional organizations, and representatives of the  private sector and civil society in promoting and developing sustainable tourism by:

· Specially facilitating public participation in the preparation and implementation of tourism policies and plans; and

· [Urging a dialogue with all sectors involved in the various modes of transport to facilitate the expansion and improvement of air services in support of tourism, studying, when appropriate, the operating and regulatory framework]. 
· Designing a regional plan of action, in coordination with the Inter-American Commission of Women and the Inter-American Children’s Institute, which would include standards of conduct for the tourism sector, aimed at preventing the trafficking and exploitation of adolescents, women and children for sex tourism.

Promote horizontal and multilateral cooperation with the support of international, regional and sub-regional organizations and in particular the OAS by:

· Exchanging information on best practices for dealing with crisis situations for the benefit of visitors;

· Providing and sharing information on best practices applicable to the development of quality tourism programs, projects, and policies especially those aiming at satisfying the sector’s requirements and standards;

· Providing and sharing information on best practices in community tourism and supporting member states in their efforts to develop community tourism strategies; 
· Supporting the development and diversification of high quality tourism products and services, especially in areas related to cultural, community and ecological tourism;
· Developing and promoting integrated tourism circuits in order to encourage multiple destination tourism; and

· Supporting member states in their efforts to combat the trafficking and exploitation of adolescents, women and children for sex tourism, taking into consideration the best practices being implemented by countries in the region or in other regions.
Develop and execute technical cooperation projects to strengthen the sustainable development of the tourism sector by means of dialogue with the private sector and other institutions:
· Providing input into the formulation of procedures and measures to improve environmental health and safety standards as they relate to the tourism industry for the protection of travelers;

· Supporting the establishment, as necessary, of appropriate frameworks, policies, and mechanisms to support the development of community tourism projects;

· Promoting awareness of the local communities on the importance of tourism and the public participation in the development of the sector; and

· Working closely with multilateral financing agencies to find innovative ways to develop financially, environmentally, and socially sustainable tourism programs.


Support training and human resource development in the tourism industry in order to increase the sector’s standards by:

· Supporting joint public and private sector consultation in the development of tourism training curricula thereby helping to ensure that resulting programs are practical in nature and that more graduates can be absorbed into the tourism labor market; 

· Considering alternative and innovative training and education methods through the use of technology, such as “distance learning,” which can lower the per capita cost and increase opportunities of access to high-quality programs;

· Facilitating training in the use of new technologies and encouraging the use of the Internet as a tool for improving communication, management and marketing in the tourism sector, and especially in the hotel sector; and

· Establishing policies and appropriate programs to support and promote continuous tourism product and service improvement and the training of personnel in order to prepare and implement financially, environmentally and socially sustainable projects.

Actions about the Inter-American Travel Congress 

To strengthen our meeting of Ministers and High Authorities of Tourism, so that it becomes a more dynamic and relevant hemispheric forum, and identify mechanisms to promote an active and coordinated participation by the private sector.


Instructing the pertinent OAS offices to take those measures necessary for its implementation, taking into account the comments raised during the consideration of this topic by the Congress. 

