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QUESTIONNAIRE OF CONSULTATION FOR A REPORT ON NATIONAL CHILD PROTECTION SYSTEMS 

The Inter-American Commission on Human Rights (IACHR) constantly monitors the work of the National Child Protection Systems (hereinafter NCPS), as part of its monitoring of the status of the rights of boys, girls, and adolescents
 in the region and the situations in which said rights are violated. The IACHR has underscored in the past that the National Child Protection Systems are the fundamental underpinnings of the guarantee, protection, and defense of the rights of boys, girls, and adolescents, without which the legal frameworks that recognize these rights become inoperative and ineffective in practice, rendering the rights unable to be exercised.

Subsequent to the ratification of the United Nations Convention on the Rights of the Child, most of the States in the region began to align their domestic legislation with this convention. Overall, States have met this obligation by adopting Laws and Codes for Children
 In addition to recognizing the rights of boys, girls and adolescents, in general these laws also include sections dedicated to creating and operating the institutional framework necessary to implement the Law or Code and to guarantee and protect the rights of the child, i.e. they provide for the creation of an operating model to effectively ensure the rights in the law.
 The system models vary from country to country, given that each State creates and develops its own system, depending on its context and reality, Constitution, legal framework, institutional structure, and available resources. Moreover, the systems may be subject to changes and their structure and operations may be amended over time to better adapt to the protection needs of the child. 

Despite the vital importance of the National Child Protection Systems, their effective implementation, the ideal mechanisms for evaluating their operations and for introducing any adaptations necessary, there are still aspects that demand great attention from States in the region. The IACHR and, specifically, the Rapporteurship on the Rights of the Child have received information related thereto from the ongoing monitoring of the human rights situation in the region, through the system of petitions and cases, precautionary measures and thematic hearings, which show advances and best practices, as well as shortfalls and challenges. 

Given the importance of conducting a detailed analysis into the operations of these systems and strengthening them, the IACHR’s Rapporteurship on the Rights of the Child has prepared this questionnaire. The questionnaire aims to gather relevant information from the Member States of the Organization of American States and civil society, with a view to drafting a report on the matter as a contribution to the States in their fulfillment of their international obligations in the area of protecting the rights of the child. The Rapporteurship would like to thank World Vision International for its support in preparing this report on National Child Protection Systems. 

The Inter-American Commission invites the States, civil society, and other non-State actors to answer the questionnaire and contribute any additional information possible for analysis, as part of the preparation of the report. Answers to the questionnaire may be sent until May 31, 2016 to the following email address: relatorianinez@oas.org, with a copy sent to CIDHtematico@oas.org (please write Questionnaire on NCPS in the email subject line, followed by the name of the country in question). The questionnaire may also be sent to the Inter-American Commission on Human Rights, Organization of American States, 1889 F Street, NW, Washington DC 20006, addressed to the IACHR Rapporteurship on the Rights of the Child
QUESTIONNAIRE

A. Legal and institutional frameworks and public policy planning instruments

1. Briefly explain how the NCPS is structured and operates in your country. What are the principles that govern it and what is the body charged with coordinating the NCPS? Attach a copy of the law that created and regulates NCPS operations. 
2. Explain, in general terms, how your country designs, coordinates, implements and assesses the policies, technical guidelines, programs, and services to ensure the effective enjoyment of the rights of children. Indicate whether there is a National Plan of Action for Children and/or sector-specific plans and/or plans specifically designed for especially vulnerable groups. Explain the procedures for the plan’s development, adoption, who participates in the process, and how it will be implemented, monitored and evaluated. Indicate whether it takes into consideration the participation of children and civil society and how. Attach a copy of the National Plan and other sector-specific plans. 

B. Assignment of competences and responsibilities to the various territorial and sector levels

3. Explain which agencies/bodies make public policy decisions on matters of children within the territorial, political administrative organization of the State for each territorial level. Describe, in general terms, their makeup, operations, and the type of decisions made. Attach the relevant laws. 

4. In relation to the previous question, describe the primary competences and responsibilities assigned to the various sectors and the political territorial levels. For each case, indicate the body charged with overseeing: i) Promoting the rights of the child, particularly through encouraging awareness; ii) Guaranteeing and ensuring the effective enjoyment of all rights attributed to children; iii) Protecting against specific threats and risks, or violations occurred, to the rights of a child; iv) Defending the rights and interests of children in specific situations, particularly the legal enforceability of said rights and access to justice; v) Reintegrating and redressing rights in cases in which children’s rights have been violated or they have been victims of violence of forms of discrimination. Where applicable, highlight aspects related to cross-sector cooperation and how this is carried out. 

5. Explain how the principle of equal access to services and enjoyment of rights for all boys, girls, and adolescents is guaranteed throughout the territory, as well as the type of measures adopted to correct structural instances of exclusion and/or discrimination. 

6. Briefly describe the main programs and services at the local/municipal level targeting children (for each program/service, indicate the age group), as well as those programs targeting families that are designed to protect children. 

C. Systems for information gathering and analysis

7. Explain how information and data relating to fulfilling children’s rights is produced throughout the entire country. Indicate how this information is used to develop, monitor, and evaluate child policies and the operations of the NCPS. Provide a brief example of experiences/best practices to illustrate this point. Provide examples of statistics and data gathered. 
D. Participation 

8. Explain how the participation of civil society and the opinion of the children themselves and society at large are taken into consideration in the design, implementation, monitoring, and evaluation of policies, programs, and services, and the NCPS in general. 

E. Financing

9. Indicate the total amount allocated each year to NCPS operations and what percentage each territorial level contributes for its operations. Explain, in general terms, how adequate financing for the NCPS is guaranteed and how the sufficiency of resources is evaluated. 

F. Quality, accessibility, adaptability, specialization, and professionalization 

10. Indicate how you ensure that the programs and services targeting children are quality, tailored, accessible, culturally relevant, specialized, have a gender perspective, and are staffed with the appropriate, trained personnel. 

G. Oversight, monitoring, and evaluation 

11. Explain which agencies or bodies are responsible for the monitoring and evaluation of NCPS operations and whether or not there is independent oversight (ex. through Ombudsmen or the civil society), and how is this done, what type of information they have access to, and whether the results published. Attach examples. 
H. Primary violations of children’s rights and challenges

12. Indicate the primary violations of children’s rights detected by the NCPS and how these violations are usually detected. Lastly, explain the main challenges to NCPS operations in your country. 

Supply any additional information you deem relevant and examples of best practices. 
� The Commission uses the term “child” to refer indistinctly to all boys, girls, and adolescents, with the understanding that this refers to all minors under the age of 18, based on the concept used by the United Nations Convention on the Rights of the Child and the international corpus juris on the issue. 


� IACHR, Report, � HYPERLINK "http://www.oas.org/es/cidh/infancia/docs/pdf/Informe-derecho-nino-a-familia.pdf" ��The Right of Boys and Girls to a Family. Alternative Care. Ending Institutionalization in the Americas�, prologue, OEA/Ser.L/V/II. Doc. 54/13, October 17, 2013.


� IACHR, Report, � HYPERLINK "http://www.oas.org/es/cidh/infancia/docs/pdf/Informe-derecho-nino-a-familia.pdf" ��The Right of Boys and Girls to a Family. Alternative Care. Ending Institutionalization in the Americas�, prologue. ECLAC and UNICEF, �HYPERLINK "http://repositorio.cepal.org/bitstream/handle/11362/35884/S2013594_en.pdf?sequence=1"��Comprehensive National Child Protection Systems: Legal Basis and Current Practice in Latin America and the Caribbean�, 2013.


� These operating models and organizational designs developed to give effect to and guarantee the rights of children take on diverse names, even definitions, depending on the country. The most common nomenclature is National Child Protection Systems. For the purposes of this questionnaire, we will refer to the organization and operating design, taking into consideration other mechanisms for creating relationships and coordinating among the various sectors (health, education, social services, justice, security, etc.) and territorial levels. Similarly, we refer to the mechanisms and systems necessary to develop, implement, monitor, and evaluate the policies, programs, and services designed to ensure that in all territories there is the effective enjoyment of the rights of children, the prevention of violations of said rights, as well as to guarantee the defense, enforceability, and reintegration and redress thereof in cases of violations. 
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